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SWISSQUOTE MT4 TERMINAL USER GUIDE & INSTALLATION

1.
Downloading
the
Swissquote
MT4 Terminal

This basic User Guide will help you get acquainted with
your Swissquote MT4 Terminal and show you how to
perform various essential functions.

For more information send an email to info@swissquote.
eu or call us at +44 (0)20 7186 2600. You can reach us
through Live Chat or European toll-free numbers, available
on our website at swissquote.eu/fx/support/customer-
service-center.

Instructions: Follow these simple guidelines to download,

setup, and install the Swissquote MT4 Terminal on your

computer.

1.1 Open your browser and go to the following link to find the
latest version of the Terminal:
http://en.swissquote.com/fx/forex-account-login

1.2 Click on the Download button under “MetaTrader 4"

1.3 The file “swissquotedsetup.exe” will be downloaded.

1.4 Click on the downloaded file.

1.5 The following window will be displayed. Click on “Run”
to begin the installation.

Open File - Security Warning @

Do you want to run this file?

@ Name: D:\Downloads\swissguotedsetup.exe
Fublisher: MetaQuotes Software Corp.
Type: Application

From: D:\Downloads\swissquotedsetup exe

Bun ] [ Cancel

Always ask before opening this file

E = | While files from the Intemet can be useful, this file type can
” potertially ham your computer. Only run software from publishers
= you trust. What's the rigk?

1.6 Depending of your Windows system, the following
window could appear. In this case, click on "Yes”.

B User Account Control =]

Do you want to allow the following program to make

changes to this computer?

i Program name:  Swissquote Bank MT4 Client Terminal
Verified publisher: MetaQuotes Software Corp.

File crigin: Downleaded frem the Internet
() Show detais

Change when these notifications appear

1.7 After having read all terms and conditions of the
license agreement, it is necessary to check the box "Yes,
| agree...” before proceeding by clicking on “NEXT".

Q Swissquote Bank MT4 Client Terminal Setup (32 bit) L2

m) SWISSQUOTE

THE SWISS LEADER IN ONLINE BANKING

METAQUOTES SOFTWARE CORP, -
End-User License Agreement
for Trading Terminal

Please read the terms and conditions of this Agreement carefully before continuing with
the product install. In this Agreement, unless the content otherwise requires the
capitalized terms used herein shall be defined as set forth in paragraph 1 of this
Agreement.

This Agreement, as well a5 any updates hereof, constitute a legal Agreement between
Yfou and MetaQuotes Software Corp. and govern the use of the Product on any computer
where it shall be installed, either by You or third parties, MetaQuotes Software Corp. is a
software development company and does nat provide or offers any kind of finandial,
investment, brokerage, trading and data feed services in any local or international
currency or stock market,

[ ves, 1 agree with all terms of this license agreement

Swissguote Bank SA
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1.8 Theinstallationprogresswillbe displayed. Oncetheinstallation
is completed, you may click on Finish to close the window.

Q Swissquote Bank MT4 Client Terminal Setup (32 bit) [
m) SWISSQUOTE
THE SWISS5 LEADER IN ONLINE BANKING
Installation progress

" Select best access point: https: f/apil.mgl5.com, 300 ms
" Download files
29772kb

Our platform is valued not only for its convenience but also for a variety of
services offered.

Subscribe to signals of successful traders, download programs from the online
store or the source code library, hire freslancers to implement your application
development projects and join the sodal network of traders.

Visit the community of traders at www.mgl5.com!

Installation successfully completed. Click the "Finish™ button to exit

Swissquote Bank SA

52 |

2.
Launching
the
Swissquote
MT4
Terminal

2.1 The Swissquote MT4 Terminal should be run automatically
after the installation (allow a few seconds for the window
to open). Subsequently, you can launch the application by
double-clicking the Swissquote MT4 Terminal icon on your
desktop.

2.2 If you already have your login details, simply choose the
appropriate Trading server's address. If you do not have
login details, please choose “Swissquote-Demo” from the
following list, then press “Next”.

Trading Servers
Select = more suitable trading server
I
Address Company Fing =
| Fs Swissquote-Demo Swissquote Bank SA m
rﬂSwissquote-Demﬂ Swissquote Bank SA 0.00ms
|2 Swissquots-Demo? Swissquote Bank SA D00ms |_
| Swissquote-Live Swissquote Bank SA 000ms |
rﬂ Swissquote-Live2 Swissquote Bank SA 0.00 ms
rﬂSwissquote-UveB Swissquote Bank SA 0.00ms
| Swissquote-MAW Swissquote Bank SA 000ms
| Swissquote-Real1 Swissquote Bank SA 000ms
I3 swissauote-Real2 Swissquote Bank SA 0.00ms
| Scan
s

2.3 You can now choose to use an existing trade account or
to create a demo or even a real account. Then Press “Next”.

Select account type
To start working an account is required:

To start working, you need a valid trade account. I you dont have it, you can create a demo or real
| account by selecting the comesponding option below and pressing "Nexd':

(7 Existing trade account
Login:
Password: Save password
Server: Swissquote-Demo
(@ New demo account

() New real account

<Back | Met> | [ Cancel

D-CUST-01-EN_V3
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2.4 1f you choose to open an account, a form should be
displayed next. Fill in all the fields. Remember to select the
"l agree to subscribe to your newsletters” box in order to
proceed. Once done, click on “Next".

Personal details
To open an account, please fill out all the following fields:

Name:

Country:  Switzerland
Cty: nj Zip code:

Address:
Phone:

S
Lovege

. []1 agree to subscribe to your newsletters

Cumency: USD

Deposit: 500000 v

2.5 The following screen displays your Login and Password
(Please keep them in a safe place). Select the “Save account
information” box. Then click on “Finish”.

Registration
Wait a Ittle, please

Accourt Type: demoforex (1:100)
Deposit: 5000

Name: 11111 |

Server: Swissquote-Dema

- -

Login: 1212722086
Password: uyhl8in
Investor: cdsJoin {read only password)

Please keep your usemame and passwonds in a safe place.

3.

The
Swissquote
MT4
terminal
User
Interface

2.6 Please note: It is recommended that you change your
Password once you have successfully registered. To do this,
select “Tools” from the menu, and then choose "Options”
then click on “Change”in the “Server” tab. Type your old
password, then enter the Password of your choice. Click
“OK" when you are done.

The interface of the terminal includes the following
components:

3.1 Common Window Heading - The program heading
includes your account number, application name, as well as
the active chart window name and its period (timeframe).

3.2 Main Menu - All commands and functions that can
be executed in the client terminal are collected in its main
menu. It contains: “File”, “View", "Insert”, “Charts”, “Tools",
"Window”, "Help”. More details can be found in the “Help”
section under “Main Menu”.

3.3 Toolbars - Four toolbars are built into the terminal:
“Standard”, “Charts”, “Line Studies”, and "Periodicity”.
The toolbars contain duplicated commands and functions of
the main menu. However, these toolbars are customizable,
so one can collect only mostly used widgets in them. More
details can be found in the "Help” section under “Toolbars”.

3.4 Market Watch - This window contains two tabs, one
shows the list of the symbols and the other the tick chart.
Commands of this window allow you to control trade positions

and charts. More details can be found in the “Help” section
under “"Market Watch”

3.5 Data Window - This window shows information about
prices, as well as indicators and expert advisors imposed.
This data window does not allow you to perform any actions.
More details can be found in the "Help” section under "Data
Window”.

3.6 Navigator - Open accounts, expert advisors, indicators,

D-CUST-01-EN_V3
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and scripts are grouped in the navigation window. The
“Navigator” can help to control them promptly. More details
can be found in the "Help” section under “Navigator”.

3.7 Terminal - Terminal is a multifunctional window intended
for working with trade positions, news, account history, alerts,
internal mail, and logs of the program and of expert advisors,
as well. Moreover, the "Terminal” window allows opening
and modifying orders of different kinds and managing trade
positions. More details can be found in the “Help” section
under “Terminal”.

3.8 Tester - This window is intended for testing of expert
advisors. Besides testing and viewing of various reports,
the expert parameters can be optimized in this window, as
well. More details can be found in the “Help"” section under
“Tester”.

3.9 Tick Charts - A tick chart is the basis of data analysis and
is located in the “"Market Watch” window. Besides of seeing
BID and ASK prices on the chart (from the financial instrument
selected in the “"Symbol” tab), you also have the option to
open a position by right clicking on the chart.

3.10 Status Bar - For additional information to be visualized,
the status bar is used in the terminal. The status bar contains

indicator of the server connection, names of active template
and profile, as well as command prompts and price data.

4,
How to

Place a
Trade

4.1 From the Market Watch window, double-click on the
currency pair you wish to trade.

4.2 An "ORDER" screen like the one below will appear. Enter
the number of lots, and make sure the currency pair is correct,
and then select either “SELL" (red button) or “BUY" (blue
button).

4.3 The next "ORDER" screen confirms the order you just
placed. It displays the data in the Tick Chart when the trade
was made. The Ask (Buy) price appears in blue, and the Buy
(Sell) price in red. Click on "OK" to proceed OR on “print” to
get hardcopy printout of your recent order.

USocHr Symbol: [USDEHF, US Doler Vs Swiss Franc -]

0.97265 Volume: 0.14 -
- Stop Loss 0.00000 |4 Take Frofit 0.00000 |4
Comment:
os7ass
Type: |Market Execution

08752
Order Execution

i #63075738 sell 0.14 USDCHF at 0.97245
successful

o

oms || — o -
Lo ]

You can print out this information by pressing "Print” button.

037226

D-CUST-01-EN_V3
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4.4 If you click the on "TRADE” tab in the "TERMINAL" 5. 5.1 You can modify trades directly in the “TERMINAL"
window, a record of your order will appear. You can “CLOSE" How to Vindow by clicking the “TRADE" tab.

that trade by double-clicking on it. .
MOdlfy a 52 Right click with your mouse on the ticket number of the

Trade trade you want to modify.

4.5 An "ORDER" screen will then appear, similar to the one e = =
below. Click on the yellow bar to close your trade.

5.3 The pop-up screen below will then appear. Select

USDCHF at 0.97245 s 0.00000 tp: 0.00000 (e “MODIEY OR DELETE ORDER”
USDOHF Symbol: [USDCHF, US Dolar Vs Swiss Franc -
087245 Volume: 0,14 -
057290 Stop Loss: : Teke Profit: %mum Bank MT4
o @ Accounts
05723 Comment: & 1212821351: MARIA EVANGELIOU
Type: [Market Execution = & 1212821356: maria evangeliou
0.57231 -1 Indicators
L MeetEeaen b P
@-[% Custom Indicators
@ 5% Scripts
0.97216 / 0.97228
0.97217 [ Sell by Market J I Buy by Market ]
oz | Close #63075738 sell 0.14 USDCHF by Market ]
e Notice! At order by market execution, the price will be quoted by desler.
0.57204

Do NOT Click BUY or SELL again. This will open another
trade!

New Order ]
Close Order

Modfy or Delete Order G

Traiing Stop »
Profit »

v Commissions

Taxes
Common

Commerts
* | Order ¢| v AutoAmange
[ 63075 v Gnd

[¢] Balance: 500 000.00 Equity: 500 030.20 Margi

D-CUST-01-EN_V3
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6.

How to
Place a
Pending
Order Trade

5.4 Next, the following screen will appear. Proceed to modify
the fields as desired for your order. The “MODIFY" button will
then be highlighted in pink. Click to confirm your changes.

Symbol: | USDCHF, US Dollar vs Swiss Franc
Volume:
Stop Loss: Take Profit:
Comment:
Type: [Modify Order -
Modify Order
leve: 0 v ponts leve: 0~ points
0.57207 Stoploss:  1.87630 [ Take Profitt | 0,00000] 1+
v v s Lor s o |
oorse  StonLoss or Take Profit you set must differ from market price by atleast 0 pips.
0.97195

6.1 Double-click on the desired currency pair in the Market

Watch window.

B = |
. Symbol Bid Ask * [
| & usDCHF 097448 097458

| & GBPUSD 1.56959 1.56973

| @ usDiey 79.505 79,513

| @ uspcan 098802 096815 |2
i‘“‘ AUDUSD 104587 1.04603

| euRGER 078513 078520

| & eurauD 1.1782 11784

| & EuRcHF 1.20004 120109

| % EURIPY 97.981 97,996
| & GepcHE 15294 15298

| @ capey 80.45 80.47

| & ceppr 124781 124,823

| & aupnzp 1.2915 12022

| & aubcap 1.0333 1.0338

| @ AUDCHE 10191 10188 < |
; Symbols | Tick Chart |

6.2 An "ORDER" screen will appear. Next, select “PENDING

ORDER" in the "TYPE" field.

1.23549 / 1.2355

[EuRUSD Symbol: [ELRUSD, Euro vs US Doller -
12565 Volume: 0,14 -
e Stop Loss: Z Take Frofit:
Comment:
156
Type: |Market Execution v

Market Executon
s Btk - -rcing Orcer

—_— Saer

1w Notics! At rder by market exeaution, the price wil be quoted by desler

9

6.3 The "ORDER" screen will then display “PENDING

ORDER" fields. Choose the "TYPE"
require via the drop-down menu.

of pending order you

[EURUSD. Symbol: (ELRUSD, Euro vs US Dolar -

123573 Volume: 0,14 -

P StopLoss: 0.00000 = Take profit: 0.00000 |+
Comment:

123580

Pending Order

atprice:

Open price you setmust dffer from market price by atleast 0 pips.

Tyoe: (pendmoner -

Type: ELRUSD 0.14

Buy Limit
sel

m
Sel Sto
Expiry P

6.4 You can choose from the following “PENDING ORDERS”

types:

a) BUY STOP - The order will be executed if the future
'ASK" price is equal to the predefined value. When the

pending order is entered, the cur

rent price level is lower

than the value of the placed order. Orders of this type are
usually placed in the anticipation that the price, having
reached a certain level, will keep on increasing.

e 14

B stop

D-CUST-01-EN_V3
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b) BUY LIMIT - The order will be executed if the future that the price, having reached a certain level, will keep
'ASK' price is equal to the predefined value. When the on falling.
pending order is entered, the current price level is higher
than the value of the placed order. Orders of this type are .
usually placed in the anticipation that the price, having "
fallen to a certain level, will increase. I_’r“ .
| Sellstop
I e |
i :H |1 6.5 Before executing the order, complete the following
%J,_H fields for your “PENDING ORDER": “SYMBOL" - ensure
* the currency is correct, "VOLUME" — number of lots, “STOP
LOSS" — define your stop loss level, “TAKE PROFIT” — define
c) SELL LIMIT - The order will be executed if the future your trailing stop level as desired, "AT PRICE” — enter entry
'‘BID’ price is equal to the predefined value. When the price, “"EXPIRY"” — enter a date you wish the order to expire if
pending order is entered, the current price level is lower desired. Complete the order by selecting "PLACE".

than the value of the placed order. Orders of this type are
usually placed in the anticipation that the price, having
increased to a certain level, will fall again.

Sell limit | .
® [T ’
[§] |

pl

d) SELL STOP - The order will be executed if the future
'‘BID’ price is equal to the predefined value. The current
price level is higher than the value of the placed order.
Orders of this type are usually placed in the anticipation

D-CUST-01-EN_V3
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7.

How to add
a Trailing
Stop

6.6 Once you have placed the "PENDING ORDER”, an
"ORDER" confirmation screen will appear. Click "OK” to
close the window.

e R
Order#63075690 sell 100 USDCHF at 0.97247 s 0.00000 tp: 0.00000 e
UsocHF Symbol: (USDCH, US Dollr Vs Swiss Franc v

0.97254 Volume:  1.00
0.57251]
09749 Stop Loss: 0.00000 (£ Take Profit: 000000 £

Comment:
034

Type: | Pending Order
0720
Order Execution

Lo #63075875 buy stop 1.00 USDCHF at 1.83000
successful

ok ] | Print

You can print out this information by pressing Print” button,

7.1 Right-click on the "TRADE TICKET NUMBER" of the
desired order in the “"TERMINAL"” window.

7.2 A pop-up screen will appear. Select “TRAILING STOP”

7.3 Next, select the number of desired “"POINTS”

MNew Order Fg
Close Order
Modfy or Delete Order
. ‘ Trailing Stop Delste Al
Profit 4 None
v Commissions .1| 15 pairts
Tanes 115 points
| Common ['§  Commerts 215 poits
x ¥  Auto Amange A 315 pairts
orer v Grid G 415 pairts
[ 63075738 515 paints
[#] Balance: 500 000.00 Equity: 500 002.06 M 615 points
[3 63075875 715 poirts
Account History | News | Alerts Custom...

i

Please note: You can only enter the “TRAILING STOP"” once
you are making a minimum profit of 15 points.

7.4 Once you have selected the number of POINTS, the
“TRAILING STOP” will be lodged within your S/L “STOP
LOSS"” for the selected order— (see next screen). As soon
as the market has moved 15 points, the “STOP LOSS"” will
change to the entry price and then continuously grow when
in profit. When the market retraces to the new Stop Loss,
it closes the deal automatically.

ADDITIONAL REFERENCE:

We strongly recommend that you read the User Guide
available in the Swissquote MT4 Terminal. Simply go to the
“"HELP"” menu and select “HELP TOPICS". Or type in "USER
GUIDE" in the "HELP" menu “SEARCH" function to access a
comprehensive explanation of the platform.
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